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THU'C TRANG VA MQT SO YEU TO ANH HUO'NG DEN
THU HUT VA DUY TRI NGUON NHAN LU’C BAC SI
TAI BENH VIEN PA KHOA TiNH TIEN GIANG NAM 2023

Nguyén Hiru Minh Chau', Ta Vin Tram', Nguyén Thanh Hai!

TOM TAT

Pat van dé: Hién tugng chuyen V|ec cua bac si
khong chi lam dau dau cac nha quan ly ma con tao ap
luc I6n dbi véi viéc duy tri su on dinh trong td churc.
Muc tiéu: MO ta thuc trang cong tac thu hat, duy tri
nguon nhan luc bac si tai Bénh vién Da khoa t|nh Tién
Glanq tur nam 2020-2022. Phudng phap: th|en clru
cat ngang mé ta, st dung bd cau hoi soan san tién
hanh khao sat trén 215 bac si, danh gid 3 mulc do
theo thang diém Likert. Két qua Trong 03 ndm 2020
— 2022, bac si danh gia tot viéc thuc hién tuyen dung
ding quy trinh (75,3%); chinh sach thu hat cia Uy
ban nhan dan tinh (66,5%); khoang cach tir noi & den
benh wen thuan lgi (47,5%); su ghi nhan két qua
cong viéc va thanh tich c& nhan (67,0%); cd sG vat
chat, trang thiét bi y t€, van phong (78, 6%);, cbng viéc
rd rang, cu thé, hop Iy (71,2%); dinh hudéng, cir di
dao tao (70, 2/o), ché do tién Iu‘dng (47,5%). Ket
luan: Benh vién da thuc hién tot cong tac thu hat va
duy tri nguon nhan Iuc bac si tai bénh vién. Tuy. nhién,
benh vién can cai tién chinh sach nhan su dé cong tAc
ndy dugdc thuc hién tét hon. Tar khda: Thu hit nhan
sur, duy tri nhan su, bac si, Tién Giang.

SUMMARY
CURRENT STATUS OF ATTRACTING AND
MAINTAINING HUMAN RESOURCES OF
DOCTORS AT TIEN GIANG PROVINCE
GENERAL HOSPITAL
Background:The phenomenon of job transfer of
doctors not only causes headaches for managers but
also creates great pressure on maintaining stability in
the organization. Objective: Describe the current
status of attracting and maintaining medical human
resources at Tien Giang Provincial General Hospital
from 2020-2022. Methods: Descriptive cross-
sectional study, using a set of prepared questions,
conducting a survey on 215 doctors, evaluating 3
levels on a Likert scale. Results: In the 3 years 2020
- 2022, doctors rated the implementation of
recruitment procedures correctly (75.3%); attraction
policy of the Provincial People's Committee (66.5%);
convenient distance from residence to hospital
(47.5%); recognition of work results and personal
achievements (67.0%); facilities, medical equipment,
and offices (78.6%); clear, specific, reasonable work
(71.2); orientation, sending for training (70.2%);
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salary regime (47.5%). Conclusion: The hospital has
done a good job of attracting and maintaining human
resources of doctors at the hospital. However, the
hospital needs to improve its human resources policy
to perform this task better. Keywords: Attracting
personnel, retaining personnel, doctors, Tien Giang.

I. DAT VAN DE

Nguon nhan luc khéng chi quan trong dai véi
toan bd dat nudc, ma con anh hudng truc tlep
tdi moi cd quan, td chirc va thdm chi tLrng ca
nhan trong tiing gia dinh. Hién nay ngubn nhan
luc bac si dang rat thi€u tai hau hét cac co sd y
té cong Iap, nhat la cac bac si chuyén khoa (xét
nghiém, gidi phau bénh, chan doan hinh anh, .. )-

Trong thuc t& hién nay, hién tugng dao tau,
chuyén viéc hang loat khéng chi lam dau dau céc
nha quan ly ma con tao ap luc I6n ddi véi viéc
duy tri su 6n dinh trong td chirc. Ho dang phai
tim ra cac giéi phép linh hoat dé gir chan nhifng
nhan vién tai nang Tuy nhién, viéc quan ly
ngudn nhan luc van con nhiéu han ché, dac biét
la trong hé théng cbng dang dit trudc mat
nhitng thach thic khé ludng. Diéu nay dat ra
van dé can phai giai quyét ngay lap tirc d€ dam
bao mdi trudng lam viéc 6n dinh va thu hdt tai
nang cho su phat trién bén vitng (Vi Xudn Phq,
Vai nét vé thuc trang nguon nhan luc y té trén
thé gigi va tai Viét Nam, 2012). Xay dung cac
giai phap nham thu hidt va duy tri ngudén nhan
luc bac si la van dé then chét clia cong tac quan
ly ngudn nhan luc tai cac cg sd y t€ cong lap
hién nay.

Muc tiéu nghién clru: Mo (3 thuc trang
cong tac thu hdt, duy tri nguén nhén luc bac si
tai Bénh vién Pa khoa tinh Tién Giang tu’ nam
2020 dén 2022.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Poi tugng nghién cilru: cac bac si

dang cong tac tai Bénh vién Da khoa tinh Tién

Giang, tir thang 01 dén thang 9 nam 2023.

Tiéu chi lura chon: cac bac si dang cong tac
tai Bénh vién Da khoa tinh Tién Giang va c6 mat
tai thai diém nghién cliu.

Tiéu chi loai tra’: cac bac si dang di hoc dai
han, dang nghi theo ché dé (nghi phép thudng
nién, nghi 6m, nghi thai san,...). Nhitng ngudi tir
chdi tham gia nghién ctru.
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2.2. Phuong phap nghién ciru

Thiét ké nghién cdru: nghién c(ru mo ta cat
ngang. B

Cd mau: chon mau toan b6 215 bac si dang
cong tac tai Bénh vién Da khoa tinh Tién Giang
(trr Ban Lanh dao bénh vién)

Phuong phap phadn tich sé liéu: phan

2.3. Pao dirc trong nghién ciru. Noi dung
nghién ctru phl hgp dugc Ban Giam doc Bénh vién
ba khoa tinh Tién Giang cho phép, su’ chdp thuan
cta déi tugng nghién ciru. Thong tin dugc gilta bi
mat va chi dung cho muc dich nghién clu nay.
Nghién clitu dugc thong qua theo Gidy chap thuan
s6 30/GCT-HPPD ngay 10 thang 4 nam 2023 cla

mém Stata phién ban 17.0.
I1. KET QUA NGHIEN cU'U

Hoi dong dao dirc Trudng Pai hoc Tra Vinh.

Danh gia cbng tac thu hdt, duy tri bac si tai Bénh vién Da khoa tinh Tién Giang giai doan 2020 - 2022
Bang 1. Panh gia cua bac si vé céng tac tuyén dung

o Ti I€ n (%) biém [P6 léch
Noi dung Chua t6tBinh thudng] Tét  [trung binh| chuan
K€E hoach tuyén dung phu hgp véi tinh hinh
ach tuy Uthfrcptg pvortnh N1 g 45y | 62 (28,8) |144 (67,0)| 3,96 0,94
Hinh thdc truyén thong tuyén dung 17 (7,9) | 60(27,9) |138(64,2)] 3,93 1,01
Thuc hién tuyén dung ding quy trinh 7(3,3) | 46(21,4) |162(75,3)| 4,14 0,88
Bang 2. Panh gia cua bac si vé chinh sach thu hat
N6i dun Ti lé n (%) Piém [P léch
: 9 Chua totBinh thudng T6t  trung binh| chuan
Chinh sach thu hat cta Uy ban nhan dan tinh| 21 (9,8) | 51 (23,7) |143 (66,5)] 3,84 0,98
Chinh sach thu hat ctia bénh vién 19(8,8) | 62(28,9) |134(62,3)] 3,80 0,97
Bang 3. Panh gia cua bac si vé dia diém co quan lam viéc ]
Néi dun Ti lé n (%) biém DPj léch
; 9 Chua totBinh thuong)l Tot  ftrung binh| chuan
Khoang cach tir ndi & dén bénh vién |28 (13,0)] 85 (39,5) 102 (47,5) 3,56 1,08
Thdi gian di chuyén tir noi § dén bénh vién |25 (11,6)| 96 (44,7) |94 (43,7) 347 1,01
Bang 4. Panh gia cua bac si vé nhu cau thudc vé ca nhan
N6i dun Ti 1€ n (%) Diém [P léch
: 9 Chua totBinh thudngl Tot  [trung binh| chuan
Sy bao dam bao an toan trong qua trinh lam
viéc 21(9,8) | 52(24,2) (142 (66,0) 3,88 1,01
MUrc d6 thuc hién cham soc sic khoe 23 (10,7)| 55(25,6) |137(63,7)] 3,85 1,07
Su ton trong cua xa hoi dbi véi nghé nghiép |27 (12,6)| 46 (21,4) (142 (66,0)] 3,81 1,01
Ca hoi thang tién cla ban than 15(7,0) | 57(26,5) [143(66,5) 3,87 1,01
Su’ ghi nhan két qua thuc hién va thanh tich
¢4 nhan 13(6,0) | 58 (27,0) (144 (67,0) 3,89 0,97
Bang 5. Panh gia cua bdc si vé méi truong lam viéc
N6i dun Ti Ié n (%) Piém [Pd léch
; 9 Chua totBinh thuéngl Tot  trung binh| chuan
Su quan tam cua lanh dao dén dgi song
whan vién 21(9,8) | 57 (26,5) (137 (63,7) 3,84 1,02
Dam bao thuc hién thudng xuyén quy ché
dan chi 14 (6,5) | 61 (28,4) [140 (65,1) 3,91 0,97
Xay dung va thuc higr) quy ché chi tiéu noi 13(6,0)| 67(31,2) |135 (62,8) 388 097
0 I I I I I
Thai @6 va biéu hién cta Ianh dao doi V4
nhan vién cap du6i 7 (3,3) 43 (20,0) |165 (76,7) 4,14 0,88
Cach cu xtr cua lanh dao trong tao cong
bang, khéch quan 6 (2,8) 44 (20,5) |165 (76,7) 4,13 0,85
Danh gia vé cd sé vat chat, thiét bi y t€, van
phong 7 (3,3) 39 (18,1) |169 (78,6) 4,11 0,83
Kién thirc, ky nang dugc phat huy 6(2,8) | 51(23,7) (158 (73,5)| 4,05 0,87
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Bang 6. Panh gia cua bac si vé danh

gid thuc hién céng viéc

n- Ti 1€ n (%) Piém [Pd léch
Noi dung Chua t6tBinh thudng] To6t  [trung binh| chuan
Tiéu chi danh gia ro rang, cu thé, hop Iy | 9 (4,2) | 53 (24,6) |153 (71,2)] 4,06 0,91
Su ¢6ng khai quy trinh danh gia 9(4,2) | 61(28,4) |145(67,4) 4,02 0,93
Su’ phan cong cong viéc hgp ly 9(4,2) | 52(24,2) |[154(71,6)] 4,05 0,92
Su ho trg kip thdi cia nguGi quan ly trong
bng viec 11 (5,1) | 52(24,2) |152 (70,7) 4,07 0,94
Cong cu giam sat, danh gid mang tinh khoa
hoc, logic va cdng bing 12 (5,6) | 56 (26,0) [147 (68,4) 4,00 0,98
Bang 7. Banh gid cua béc si vé céng tac dao tao va phat trién
Néi dung _ Ti Ié n (%) N Dié'm‘ Do Iéch
; Chua totBinh thuong Tot  [trung binh| chuan
Viéc dinh hudng, clr di dao tao 12 (5,6) | 52(24,2) |151(70,2)] 4,04 0,96
N Chinhsach daotao _ 14 (6,5)| 53 (24,6) |148 (68,9)] 4,02 0,98
Ke hoach dao tao hﬁgg il dugcxay dung | 15 56y | 48(22,3) |155(72,1)] 4,06 | 0,98
Co hdi dao tao 11 (5,1) | 52 (24,2) |152 (70,7)] 4,05 1,02
Bang 8. Panh gia cua bac si vé thu nhap cua bac si
N&i dung __Tilén (%) ' Dié’m‘ Do léch
F Chua totBinh thudéngl Tot [trung binh| chuan
Ché db tién luong 48 (22,3)| 65(30,2) |102 (47,5) 3,36 1,22
Cac khoan phu cap theo Iuagng 50 (23,3)| 63(29,3) [102 (47,4) 3,35 1,21
Cac khoan tién thudng theo nang suat lao dong|37 (17,2)| 79 (36,7) |99 (46,1) 3,36 1,08
Cac khoan thu nhap tang thém 59 (27,4)| 70(32,6) |86 (40,0) 3,13 1,21

IV. BAN LUAN

4.1. Yéu t6 vé tuyén dung. Bénh vién Da
khoa tinh Tién Giang da chuyén sang hoat ddng
tu chi theo Quyét dinh s6 1850/QD-UBND ngay
05/7/2018 cla Uy ban nhan dan tinh Tién Giang,
dugc trao quyén tu tuyén dung, do d6 da cd su
chu déng nhu 13p k& hoach tuyén dung, phan bd
sO lugng, cd ciu, xac dinh vi tri viéc lam, cac
thoi diém tuyén dung, quy cach va hinh thic
thuc hién. Tuy nhién, viéc thuc hién van phai
dam bao vé s6 lugng chi tiéu cho phép.

V8i viéc linh ddng trong cdng tac tuyén
dung, c6 thé thady trong giai doan 2020 — 2022,
s6 lugng tuyén dung mdi co ban dat dudc cac
chi tiéu dé ra. DGi vGi hoat dong nam 2023, tinh
tGi thdi diém thang 7/2023, bénh vién da thu hit
va tuyén dung day du bac si tai mot sd vi tri viéc
lam. Diéu nay chlng té quy trinh tuyén dung cua
bénh vién hién tai dang dugc thuc hién cé hiéu
gua cao.

4.2. Yéu td vé chinh sach thu hat. Trong
giai doan 2020 - 2022, Bénh vién da thuc hién
chinh sach ho trg theo Nghi quyét 23/2016 cua
tinh Tién Giang, ap dung ddi vdi cac bac si lam
viéc tai cac cd sd y t€ cong lap trén dia ban.

Chinh sach nay khong ap dung ddi véi bac si
da hudng chinh sach thu hat tir Uy ban nhan dan
tinh va bac si da dugc dao tao theo dia phuaong.

Ngoai ra, khi dugc clr di dao tao chuyén mon
theo nhu cau cta Bénh vién, bac si cling dugc
hudng chinh sach ho trg theo Quy ché chi tiéu
noi bo clia Bénh vién.

Chinh sach thu hit cta tinh cling nhu chinh
sach ho trg cla Bénh vién chi dp dung doéi véi
bac si tét nghiép tir hé chinh quy nganh y da
khoa hodc cac nganh quy hiém ma Bénh vién
can nhu phau thuat, xét nghiém, chan doéan hinh
anh va dé nghi tu nguyén lam viéc tai Bénh vién.

4.3. Yéu td dia di€ém co quan cdng tac.
Dia diém cd quan cdng tac theo ghi nhan tir
nghién clfu cho thdy rang day vira la yéu td thu
hat, vira la yéu t6 duy tri cho bat ki mot cong
viéc nao. Diéu nay la do tam ly con ngudi ndi
chung sé Iua chon dia diém lam viéc gan nai sinh
sdng, hodc chii ddng chuyén nci sinh séhg dén
gan vi tri 1am viéc dé€ thuan tién cho cong viéc.
Tuong tu nhu trong nghién clifu dang ti€n hanh,
hau hét bac si lua chon bénh vién Pa khoa tinh
Tién Giang ngoai viéc ché dé tét, moi trudng
chuyén nghiép, thi vi tri thuan Igi, thuan tién cho
di lai cling 1a mdt yéu t6 quan trong dé nhan
vién ti€p can, gan bd vai bénh vién.

4.4, Yéu t6 nhu cau thudc vé ca nhan.
Linh vuc y hoc khéng chi la su két hgp gilra ki€n
thirc chuyén mon va sic khoe thé chat ma con 13
su' cam thong va niém tin vitng chdc giira nguoi
chdm séc va bénh nhan. D& dam bao hiéu qua
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phuc vu tot nhat, cdc nhan vién y té can duy tri
mot trang thai sic khde t6t, khdng chi vé mat
thé chit ma con vé mat tinh than. Theo quy dinh
clia BO Y té, viéc ki€ém tra siic khoe dinh ky hang
ndm la bat budc d6i vsi moi cd sd y té. Bénh
vién cla chung t6i da thuc hién cong tac nay
mot cach déu dan su6t nhiéu nam, cung cap
ki€m tra toan dién cho tat ca nhan vién y t€, bao
gém ho trg chi phi kham phu khoa d6i vdi nhan
vién nif va xét nghiém viém gan B ddi véi cac b
phan ti€p xuc véi nguén bénh lay nhiem cao.

4.5. Yéu to mai trueng lam viéc. Bénh
vién Pa khoa tinh Tién Giang la trung tam diéu
tri 16n nhat tinh, hang I, c6 nhiéu chuyén khoa
sau, phat trién ky thudt tdt hon, ¢ lugng bénh
nhén ddng, 1a méi trudng tét dé cac bac si méi
ra trudng hoc hoi, rén luyén va phat huy tay
nghé. Tuy nhién cg sd vat chat va trang thiét bi
cta Bénh vién cling con nhiéu han ché.

Nhu vay, viéc cai thién khong chi vé cg sd
vat chat ma con vé khong gian lam viéc s€ khéng
chi tao ra moi trudng thuan Igi cho cac nhan vién
ma con tang cudng hiéu suat lam viéc. Viéc nay
cling tao ra mot an tugng tich cuc vé Bénh vién,
tang cudng uy tin va thuong hiéu trong mat
céng dong.

4.6. Yéu t0 danh gia thuc hién cong
viéc. Theo két qua khao sat bac si tai cac bénh
vién trong nghién c(tu cho thdy rang vé cong
khai quy trinh danh gid va cong cu giam sat,
danh gid mang tinh khoa hoc, logic, cong bang
o ti I1é danh gia t6t thap nhat. Thong qua trao
ddi thuc t& mét s6 bac si cho rang viéc chua
minh bach hoan toan quy trinh danh gia va viéc
danh gia con nhiéu yéu t6 can khach quan han,
c6ng bdng han la mot trong nhiing yéu t6 dan
dén su khong hai long hay mat dong luc lam viéc
d6i véi nhdm nhan vién mdi.

Tuy nhién, thuc t€ cho thay két qua danh gia
8 mot s6 phong ban van chua phan anh dang
tinh hinh. K& qua danh gia khdong phan anh
dung thuc té, dan dén viéc khen thudng khong
cdng bdng, diéu nay tao ra su thi€u cdng bang
thuc su trong qua trinh thudng phat, viéc khen
thudng khong thé khich 1& nhitng nhan t& tich
cuc, gay ra su giam sut nhiét huyét trong cong
viéc, dé dan dén su bat man; ngudc lai, nhiing
ngudi lam viéc chua tét khéng thdy dugc diém
han ché& clia minh dé cai thién tich cuc han. Do
dé, trong thdi gian tdi, Ban Giam dGc Bénh vién
can ap dung bién phap gidm sat dé qua trinh
danh gia nhan vién dugc thuc hién mot cach
khach quan va cong bang hon.

4.7. Yéu to dao tao va phat trién. Co hoi
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dao tao dugc xem nhu mot yéu t6 quan trong
trong viéc thu hat va gilr chan bac si tai Bénh
vién. CS thé khdng dinh rang da s bac si da
dugc cr di dao tao chuyén mon didng nganh,
phat trién theo nguyén vong va phat huy dugc
nang luc chuyén moén tugng Ung vdi vi tri cong
viéc. Trong vong 3 nam qua, chua cé truéng hdp
nao ma Ban Giam dbc Bénh vién tur choi dé xuat
cla bac si muén tham gia cac chuong trinh dao
tao dai han hodc ngén han.

Ngoai dao tao chuyén mon, cac bac si quan ly
cling phai tham gia dao tao vé chinh tri, quan ly,
quéc phong - an ninh. Cac I8p dao tao sau dai hoc
dugc cac trudng té chic theo thdi gian cd dinh
hang nam, tuy nhién, thgi gian clia cac I6p vé
chinh tri, quan ly, quéc phong - an ninh khéng c6
dinh, ma tdy thudc vao ngi dao tao. Khi c6 thong
bdo tuyén sinh, Bénh vién sé cr nhan vién tham
du. Bén canh do, Ban Giam déc con khuyén khich
nhan vién nghién clru khoa hoc nhdam nang cao tu
duy, trién khai cic sang kién va ky thudt mdi
trong cong tac chuyén mon va diéu tri.

Nhin chung, céng tac dao tao ctia Bénh vién
trong thai gian qua da dat dugc nhitng két qua
dang k&. Ca hdi hoc tip dugc ma rdng, khich &
cac bac si khéng ngiing phan ddu dé tién bo,
day 1a yéu td khong nho déng gop dé gilr chan
ho & lai Bénh vién. Tuy nhién, dé cong tac dao
tao dat két qua hoan thién haon nifa, bac si can
dugc phat huy téi da kién thdc da hoc, Bénh
vién can cd su’ danh gid hiéu qua sau dao tao dé
viéc duy tri ngudi di dao tao dung dinh hudng
phat trién ctia Bénh vién. Khi trd vé&, ho can dugc
trang bi day du trang thiét bi dé trién khai thuc
hién nham tranh su 1ang phi v& nhan luc va tai
luc, gay su' bat man cho bac si khi nhitng kién
thirc da hoc bi mai mét, de khién ho chan nan va
rGi bo Bénh vién.

4.8. Yéu to thu nhap. Mic du cac bénh
vién da thuc hién cai thién nhung theo danh gia
cta bac si, mic luong van chua dap Ung theo
mong mudn, thu nhap hang thang khong du chi
tiéu trong cudc séng va khong tuong xiing vdi
nhiing cong hién cta bac si, chua cdng bang gitra
cac khoa trong bénh vién.

Trong thdi gian t&i, Bénh vién nén c6 ké
hoach vé nhan su hdp ly, gidm nhan ngugi mdi,
tao diéu kién dé nhan vién co thé phat huy tdi da
ndng suat lam viéc, co su giam sat, danh gig,
khen thudng hiéu qua hon nhdam khich 1& nhiing
ngudi gidi, cd tam huyét cong hi€n nhiéu hon.
Pong thdi trién khai cac dich vu k§ thuét cao dé
thu hat ngugi bénh dén vdi Bénh vién, két hgp
vGi thuc hanh tiét kiém, tranh lang phi, chi dung
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muc dich, han ché bi xuét todn bao hiém y té.
Chac chan sé mang lai thu nhdp cao han cho
nhan vién va Igi nhuan cho Bénh vién, dugc nhu
vay sé ngan nglra su khong hai long clia nhan
vién (trong cdng viéc), 1a yéu td quan trong dé
gilr chan nhan vién & lai phuc vu lau dai cho
Bénh vién.

V. KET LUAN

Cong tac thu hdt, duy tri bac si tai Bénh vién
Pa khoa tinh Tién Giang giai doan 2020 - 2022:
bac si danh gid tét viéc thuc hién tuyén dung
ding quy trinh (75,3%); chinh sach thu hdt cda
Uy ban nhan dan tinh (66,5%); khoang cach tir
nci & dén bénh vién thuan Igi (47,5%); su ghi
nhan két qua cong viéc va thanh tich ca nhan
(67,0%); cd s& vat chat, trang thiét bi y t€, van
phong (78,6%); céng viéc rd rang, cu thé, hop ly
(71,2); dinh hudng, clr di dao tao (70,2%); ché
do tién luang (47,5%).
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KHAO SAT KIEN TH(’C VE BENH VIEM SINH DUC
O’ NU’ SINH VIEN NAM THU’ 4 TRUONG PAI HOC Y HA NOI

Pd Tuin Pat!2, Nguyén Thi Thu Ha23, Phan Thi Huyén Thwong'?

TOM TAT

Muc tiéu: Khao sat ki€n thirc vé bénh viém sinh
duc cta nif sinh vién ndm th 4 Trudng Dai hoc Y Ha
NGi. Phudng phap nghlen clru: MO ta cat ngang
trén 200 sinh vién nir thuéc hé Bac si va Cir nhan
chinh quy nam th( 4 Trerng Dai hoc Y Ha NG6i dong y
tham gia nghién ctru. Két qua: 100% ddi tugng biét
dén bénh viém sinh duc: Ty Ié dGi tugng nhan biét cac
triéu chiing cta bénh viém sinh duc dat tUr 65-97%.
Kién thirc vé hdu qua cla viém sinh duc dat tir 63,0-
92,5%. Kién thirc vé ph(‘)ng tranh viém sinh duc dat tor
84,0-98%. Kién thl_rc Ve cac bénh Iay truyen qua
derng tinh duc: cac nguyen nhan gy bénh tur 4,0-
94,5%; cac déu hiéu mac bénh tir 93,5- 96%, cac cach
phong tranh bénh tir 93-96%. Nguon thong tin tiép
can kién thirc vé bénh viém sinh duc chiém tUr 3%-
31%. Phan I6n ddi tugng co kién thirc chung vé bénh
viém sinh duc tét chiém 78%. Két luan: Phan I6n doi
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tugng nghién clru cd ki€n thirc t6t vé bénh viém sinh
duc. Tar khoa: kién thirc, viém sinh duc

SUMMARY
SURVEY OF KNOWLEDGE ABOUT GENITAL
INFLAMMATION OF 4" YEAR FEMALE

STUDETS OF HA NOI MEDICAL UNIVERSITY

Objective: Survey of knowledge about genital
inflammation of 4th year female students of Hanoi
Medical University. Method: A cross-sectional
description of 200 female students of the 4th year
Doctoral and Bachelor's degree programs at Hanoi
Medical University who agreed to participate in the
study. Results: 100% of the subjects knew about
genital inflammation: The percentage of subjects who
recognized the symptoms of genital inflammation
reached 65-97%. Knowledge about consequences of
genital inflammation reached from 63-92,5%.
Knowledge about genital inflammation prevention
reached from 84 to 98%. Knowledge of sexually
transmitted diseases: the causes of the disease from
4-94,5%; disease manifestations from 93,5-96%;
ways to prevent disease from 93-96%. The source of
information accessing knowledge about genital
inflammation accounts for 3% - 31%. Most of the
subjects had good general knowledge about genital
inflammation, accounting for 78%.

Keywords: knowledge, genital inflammation
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